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JOB REFERENCE

Miss Elizaveta Ragozina, born on 09/10/1993, worked as a research assistant from
04/01/2019 - 09/31/2019 at TU Dresden, Faculty of Computer Science, Chair of Human-
Computer Interaction, led by Professor Gerhard Weber. The working volume covered 6
hours weekly.

The Chair of Human-Computer Interaction teaches and researches the user-friendly and
accessible interaction, design and implementation of information systems. Special
research focuses on usability design and accessibility for different user groups.

In this context, the employment of Ms. Ragozina was embedded in a current project to
develop a barrier-free museum guide in cooperation with the Dresden State Art
Collections. Within this project, Ms. Ragozina was involved in the conception and
implementation of a mobile museum guide for different target groups with various
requirements (blind users, deaf users, cognitively impaired users).

Ms. Ragozina's tasks included the conception and design of a graphical user interface for
the mobile museum guide, which is being implemented for the exhibition "Old Masters".
Apart from that, she was involved in the conception of the interaction design as well as
in the individualization of the guide for the needs of different user groups. Furthermore,
Ms. Ragozina developed the underlying database schema and created the database with
SQL-Lite. Ms. Ragozina implemented the basic structure and essential functions of the
museum guide in Java as an Android application. The version control of the project was
realized with Git.

Beyond that, Ms. Ragozina master's thesis on a scientific level deals with the implemen-
tation of an orientation function for blind people in a museum.

Within the scope of her work, Ms. Ragozina has been extraordinarily involved in the
project. She showed an exceptional degree of independence, creativity and always took
responsibility for the tasks assigned to her.
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She always completed tasks efficiently and to our complete satisfaction. When dealing
with colleagues, Ms. Ragozina showed outstanding teamwork and social commitment.
She was highly appreciated by all project participants on a personal and professional
level.

We would like to thank Ms. Ragozina for her excellent commitment in her work as a
research assistant at our professorship and wish her continued success.

Best regards

Ch [l

Christin Engel, M.Sc.
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Letter of Recommendation

Elizaveta Ragozina, Date of Birth: 10.09.1993, is a student of Computer Science
Master Student at Technische Universitat Dresden. | met her when she acted
voluntarily as Erasmus+ CBHE Project Assistant to support our proposal to the
ERASMUS+ Program Capacity Building in Higher Education. The corresponding
course P11 took place from Oct 2018 to Feb 2019.

The project “Sanctuary University. Awareness, Interest, Desire, Action (SU-AIDA)"
promotes the inclusion and welfare of refugees, asylum seekers and vulnerable
migrants within the setting of universities of Dublin (Ireland), Yerevan (Armenia)
and Amman, (Jordan). The project application addresses the topics of new
technologies, digital competences as a relevant matter for the integration of
refugees and is dedicated to the social responsibility of educational institutions.

Zum Bereich Geistes- und Sozialwissenschaften zahlen die Fakultaten:
Erziehungswissenschaften | Juristische Fakultdt | Philosophische Fakultat | Sprach-, Literatur- und Kulturwissenschaften
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Mr. Ragozina's contribution to the preparation of the proposal included the
following parts:
¢ Active participation in weekly meetings
e Research database to sustain arguments for the specific aspects of the
proposal
e Preparing data-based and textual parts for the application form

While contributing to the project, Ms. Ragozina demonstrated social
commitment, open-mindedness and was all the time a responsible, courteous
and reliable colleague.

We are very grateful that Ms. Ragozina contributed to the project and
recommend her with emphasis.
We wish her all the best for her future career.

Sincerely,
A de 1
| I"T o h\ '_'-fl -
noa. N T
| Dr.-Ing. Noa K. Ha
Head of Centre for Integration Studies
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Evaluation

During the summer term 2019, Mrs. Elizaveta Ragozina, born on 10 September 1993, worked
as a student assistant for the “Media psychology and media didactics™ course at the faculty for
computer science at the institute for software- and multimedia technology.

In the scope of her work she assisted the professorship for didactics of computer science with
her tutoring activities within her training as a media computer scientist.

Mrs. Ragozina supervised the students as they created their project work which was part of
the course “Media psychology and media didactics”. Her tasks consisted of:

e  Weekly meetings with.the project groups:
Supervision of the individual groups, distribution of tasks, assistance with the
implementation of the educational games, problem solving within the groups

e Meetings with other tutors:
Presentation of the current state of the project, revision of the sub goal fulfillment

Mrs. Ragozina carries out her tasks with a strong sense of responsibility and a very strong
commitment.

Towards her students she always maintained a kind and competent appearance. Mrs.
Ragozina works motivated, reliable, and thoughtful, and understood how to carry out the tasks
given to her to our complete satisfaction. We wish her all the best for her future career and
private life.

<signature>

Prof. Dr. N. Bergner
Head of the professorship
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Reach the next level! With this claim in mind, we develop brand communication and campaigns, websites and
portals as well as bespoke software solutions. A total of 150 queos work in the field of tension between
communication and technology. Our clients include public administrations, AOK, Koenig & Bauer, Credit Suisse,
Volkswagen and others. Together, we achieve the status queo. www.queo.de

Ms. Elizaveta Ragozina, born on September 10, 1993, worked at our company from September 25th, 2017, to
June 30th, 2018, as Intern Project & Customer Support Manager in the unit queo/web.

Her key responsibilities were the following:

e (Creation and managing of projects

e Resource and time planning

« Creation of offers and cost statements

e Recording support during customer meetings

s Support in the organization of briefings for the project team

« Organization and support in the preparation of project meetings

» Documentation of project progress and results

e Support in content maintenance and website testing for customers
o (General documentation tasks in the context of daily project work

Ms. Ragozina was an extremely dedicated employee, who carried out all tasks independently, purposefully and
carefully. She always showed great initiative and always identified herself fully with her tasks as well as with
the company., convincing with great enthusiasm. Ms. Ragozina always achieved results of the desired high guality
even while dealing with difficult challenges.

Ms. Ragozina has extensive and versatile expertise, which she always uses reliably and purposefully in practice.
Ms. Ragozina got along very well with all stakeholders and always approached them with her friendly, open and
courteous manner. Her behavior towards supervisors, colleagues and externals was exemplary at all times.

We thank Ms. Ragozina for her excellent cooperation with our company, regret her departure and wish her all
the best for her future career.

Dresden, June 5, 2019
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Rico Loschke, Head of Project Management & Customer Support Management
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Find some informal recommendations on my Linkedin profile:
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